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Introduction: Getting in Touch 
with the Government of Canada 


This is a directory of Government of Canada programs and 
services, put together especially for Canadians in rural and 
remote communities. 


It is a part of the federal government's rural initiative, which 
is called the Canadian Rural Partnership. 
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In addition to a short description of each program or service, 
there is also a point of contact where Canadians can go for 
information by telephone, Internet or both. 


When reviewing the information, please keep in mind that 
free public access to the Internet is available at many 
schools, libraries, employment centres and through 
Community Access Program (CAP) sites located in many 
communities in rural and remote Canada. 


The programs and services have been arranged under the 
following themes to assist you in finding information that 
meets your particular needs. 


Key contacts points - For information on programs, 
services and publications of the Government of Canada. 


Information for Business - Information is divided into four 
sections: key contact points, capital, support and trade. 


The main contact for all types of business information is 
the Canada Business Service Centre. The Web site is 
www.cbsc.org. You can also call your regional development 
contact, the route to Community Futures and Community 
Business Development Corporations in many communities: 


Atlantic Canada Opportunities Agency (ACOA) 
1 800 561-7862 


Canada Economic Development for Quebec Regions (CED) 
(514) 283-6412 
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Western Economic Diversification (WD) 
1 888 338-9378 


Federal Economic Development Initiative for Northern 
Ontario (FedNor) 1 877 333-6673 


Information for People - Information on youth, seniors, 
culture, employment, skills development, social and health, 
and environment. 


Special Programs - Information on initiatives related to 
safety, customs and tax services, postal services as well 
as international travel. 


Within each section, national programs are presented 
first, followed by programs tailored to a particular region 
of the country. 


This directory is the work of 28 departments and agencies, 
members of the Interdepartmental Rural Communications 
Committee, chaired by Rural Communications, Agriculture 
and Agri-Food Canada. 






Need help? Talk to a Government of Canada operator at 
1 800 0-Canada (1 800 622-6232) 


Key Contact Points 


Government On-Line (GOL) — The Government of Canada 

is the most connected government to its citizens in the 
world. To make sure that the country stays ahead, the 

2001 Federal Budget invested $600 million over four years 
($150 million per year starting in the 2002—2003 fiscal year) 
to implement by 2005 the GOL strategy, which will complement 
the other ways government delivers services and information 
to Canadians—in-person, by mail and by telephone. 


Internet: www.gol-ged.gc.ca 


Information on the Government of Canada. Call us 
toll-free and let our trained bilingual information officers 
help you find the information you need, or browse the 
Canada Site Internet portal and access information on 
all Government of Canada departments and agencies, 
programs, services and new initiatives. 
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Toll-free: 1 800 O-Canada (1 800 622-6232) 
TTY/TDD: 1 800 465-7735 
Internet: www.canada.gc.ca 


Canadian Government Publishing (CGP). Looking for a 
Government of Canada publication? Chances are, we have it. 
As the official publisher of the Government of Canada, CGP 
provides a wide range of topics in various formats. CGP not 
only maintains a central ordering and distribution source, but 
through its associated network of bookstores and retailers 
across Canada and abroad, it ensures that publications are 
easily and readily available to Canadians. 


Toll-free: 1 800 635-4943 

Fax: 1 800 565-7757 

Telephone: (819) 956-4800 

Internet: www.publications.communication.gc.ca 
E-mail: publications@communication.gc.ca 
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Depository Services Program (DSP). Chances are that 
anytime you consult a Government of Canada publication 
at your library, the DSP is responsible. The DSP maintains 
a database of government publications and works with a 
network of over 950 libraries to facilitate access to 
Government of Canada information. 


Telephone: (613) 993-1695 

Internet: www.dsp-psd.communication.gc.ca/ 
dsp-psd/index-e.html 

E-mail: dsp-psd@communication.gc.ca 


Service Canada has put in place a network of one-stop 
Access Centres providing basic information on government 
programs and services. These centres allow visitors access 
to key Government of Canada publications, its toll-free 
telephone service and the Canada Site portal. To find the 
Access Centre nearest to you, visit our Web site. 


internet: www.servicecanada.gc.ca 


Canadian Rural Information Service (CRIS) responds to the 
information needs of rural and remote Canadians by providing 
pathfinders (guides) to information resources, customized 
information packages on specific queries, a Web site of rural 
development resources, referrals to expert sources of informa- 
tion, and customized bibliographic searches. These services 
are provided through the Internet, telephone, fax, mail, or e-mail. 


Contact the service at: 

930 Carling Avenue, Room B 77 
Ottawa, ON 

K1A 0C5 


Toll-free: 1 888 757-8725 

Fax: 1 800 884-9899 

E-mail: cris@agr.gc.ca 
internet: www.rural.gc.ca/cris 


Need help? Talk to a Government of Canada operator at 
1 800 0-Canada (1 800 622-6232) 





Visit www.rural.gc.ca for up-to-date information about 
the Government of Canada’s rural initiative—the Canadian 
Rural Partnership. 


You can also contact: 

The Rural Secretariat 

Room 4112, Sir John Carling Bldg. 
Ottawa, Ontario, K1A 0C5 

Tel: (613) 759-7112 

Fax: (613) 759-7105 

E-mail: rs@agr.gc.ca 


Statistics Canada collects, compiles, analyses and publishes 
statistical information on virtually every aspect of the 
nations’s society and economy. 


The Daily is Statistics Canada’s official release bulletin. It 
issues news releases on current social and economic condi- 
tions and announces new products. It provides a comprehen- 
sive one-stop overview of new information available from 
Statistics Canada. 
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Statistical Profile of Canadian Communities contains free 
information on more than 6,000 communities. A profile of 
Federal Electoral Districts is also available. To access these 
products and obtain other free statistics and information, 
consult the Statistics Canada Web site. 


Rural and Small Town Canada Analysis Bulletin contains 
over 20 topics from rural youth migration and employment to 
urban consumption of agricultural land. These bulletins are 
available free of charge and can also be downloaded from the 
Statistics Canada Web site. 


Toll-free: 1 800 263-1136 
TDD: 1 800 363-7629 
Internet: www.statcan.ca 
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Information for Business 


Business - Key Contact Points 


Canada Business Service Centres provide comprehensive 
information on federal and provincial/territorial business 
programs, services and regulations, free of charge. The 
centres are available to help you develop business plans, 
expand your markets and explore the potential for export. 
For information, call the centre nearest you or visit our 
Web site, which has a new interactive service called 

“Talk to Us.” By simply clicking a button, you can talk 
directly to a business information specialist who will 
search the Web with you. 


Internet: www.cbsc.org 


Farm Financial Programs includes fall cash advances, 
the Net Income Stabilization Account (NISA) program, 
crop insurance, province-specific companion programs, 
the Canadian Farm Income Program (CFIP) and the 
Spring Credit Advance Program (SCAP). 


Toll-free: 1 888 343-1064 
Internet: www.agr.gc.ca/ffp 


Strategis is Canada’s most comprehensive Web site for 
business and consumer information. It helps Canadian 
businesses to further develop and expand markets, create 
alliances and find new clients. 


Toll-free: 1 800 328-6189 
Internet: www-:strategis.ic.gc.ca 






Need help? Talk to a Government of Canada operator at 
1 800 0-Canada (1 800 622-6232) 
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Infrastructure Canada. Through this program, the 
Government of Canada is directly contributing $2 billion 

to renew and build municipal infrastructure. More than 

$427 million is available for rural and remote Canada. With 
contributions from our municipal, provincial/territorial and 
private-sector partners, Infrastructure Canada will generate 
more than $6 million in infrastructure improvements over 
the next five years. 


Toll-free: 1 800 O-Canada (1 800 622-6232) 
TTY/TDD: 1 800 465-7735 
Internet: www.tbs-sct.gc.ca/ino-bni/ 


Business - Capital 


Information about programs and services that offer financial 
help to start or expand a small or medium-sized business. 


National Programs 

Aboriginal Business Canada promotes growth and market 
expansion of businesses within financially strong and 
accountable institutions. It provides financial assistance, 
information, resource material and referrals to other possible 
sources of investment and support. Contact your nearest 
Aboriginal Business Canada office: 


Vancouver (604) 666-3871 
Edmonton (403) 495-2954 
Saskatoon (306) 975-4329 
Winnipeg (204) 983-7316 
Sudbury (705) 522-5100 
Toronto (416) 973-8800 
Ottawa (613) 954-4064 
Montreal (514) 283-1828 
Halifax (902) 426-2018 


Internet: www.abc.gc.ca 
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Advance Payments Program eases financial pressure during 
harvest time by providing access to credit. With a government 
guarantee, producer organizations, including the Canadian 
Wheat Board, negotiate loans from financial institutions to 
make cash advances of up to $250,000 to producers, with 
the first $50,000 interest free. 


Telephone: (613) 759-1000 
Internet: www.agr.gc.ca/progser/app_e.phtml 


Agricultural Marketing Programs helps ease financial 
pressure during harvest time by providing cash advances to 
farmers. They also help co-operative marketing organizations 
to make initial payments to members on delivery of a product. 
Contact the nearest Agriculture and Agri-Food Canada office 
or your relevant marketing agency. 


Telephone: (613) 759-1000 
Internet: www.agr.gc.ca/progser/ampa_e.phtml 


Business Development Bank of Canada plays a leadership 
role in delivering financial and management consulting 
services to Canadian small business, with a focus on 
emerging and export sectors of the economy. 


Toll-free: 1 888 INFO-BDC (1 888 463-6232) 
Internet: www.bdc.ca 


Canada Small Business Financing Act is a program for 
small and medium-sized businesses. It facilitates access to 
asset-based debt financing for the establishment, expansion, 
modernization and improvement of small businesses. This 
loan-loss sharing program is delivered by financial institutions 
on behalf of the Government of Canada. 


Telephone: (613) 954-5540 
Internet: www-strategis.ic.gc.ca/csbfa 


Need help? Talk to a Government of Canada operator at 
1 800 0-Canada (1 800 622-6232) 





Canadian Adaptation and Rural Development Fund helps 
the agriculture and agri-food industry meet the challenges of 
a rapidly changing world economy. The fund focusses on six 
priorities: research/innovation, human resource capacity building, 
environmental sustainability, food safety and quality, capturing 
market opportunities and rural development. Contact your 
regional Adaptation Council: 





British Columbia 


Alberta (780) 955-3714 

Saskatchewan (306) 975-6847 

Manitoba (204) 982-4790 

Ontario (519) 822-7554 7 

Quebec (450) 679-0530 or = 
(514) 858-2000 3 

New Brunswick (506) 856-2633 a 

Prince Edward Island (902) 368-2005 a 

Nova Scotia (902) 889-2323 S 

Newfoundland (709) 747-4874 a 

Yukon (867) 668-6864 


Northwest Territories 
Nunavut 


(250) 356-1662 


(867) 874-4706 
(867) 645-3170 





Internet: www.agr.gc.ca/policy/adapt/ 


Community Futures Program/Community Futures 
Development Corporations is a national economic development 
initiative by Industry Canada. It is designed to stimulate and 
enhance economic and business development in rural com- 
munities throughout Canada. 


Western Canada __ Internet: www.communityfutures.ca 


Ontario Internet: www.ontcfdc.com 
Quebec Internet: www.dec-ced.gc.ca 
Atlantic Internet: www.acoa-apeca.gc.ca 


Cultural Industries Development Fund provides specialized 
and flexible financing for small businesses operating in book 
and periodical publishing, sound recording, film and multimedia 
production. 


Toll-free: 1 888 INFO-BDC (1 888 463-6232) 
Internet: www.bdc.ca 


( ; Internet: www.rural.gc.ca 
11 


Farm Credit Canada (FCC) offers a wide range of flexible 
financing products and services supporting diversification 
initiatives as well as value-added operations beyond the 
farm gate. 


Farm Credit Canada AgriStart Loans accommodate the 
transfer in ownership from one generation to the next. The 
purchaser and seller do not have to be related. 


Farm Credit Canada Bonds are available to individuals 
seeking safe investment alternatives. They give investors 
the opportunity to invest in agriculture and rural Canada. 


Farm Credit Canada Enviro-Loans help producers finance the 
construction or improvement of manure storage facilities. 
Producers can take up to 12 months before making principal 
payments, allowing them to meet initial construction costs. 


Farm Credit Canada Flexi-Farm Loans allow producers in 

all sectors to pause principal payments up to five times over 
the duration of a loan. Pauses can last up to one year and can 
be used to ease cash flow during price downturns, droughts 
or other adverse conditions. 


Farm Credit Canada Plant Now — Pay Later Loans give 
producers deferred payment options for their grape or fruit 
operation expansion. They don't pay until they start reaping 
the benefits. 


Farm Credit Canada Performer Loan rewards agribusinesses 
with lower interest rates when they achieve pre-set financial 
goals and ratios. 


Toll-free: 1 877 332-3301 
Internet: www.fcc.fac.ca 


Farm Improvement and Marketing Cooperatives Loans 
Act is a guaranteed loans program designed to increase 
the availability of loans for the purpose of improving and 
developing farm buildings and the processing, distribution 
or marketing of farm products by cooperative associations. 


Toll-free: 1 888 346-2511 
Internet: www.agr.gc.ca/progser/fimcl_e.phtml 






Need help? Talk to a Government of Canada operator at 
1 800 0-Canada (1 800 622-6232) 
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| Indian and Northern Affairs Canada (INAC) provides 
funding to eligible First Nation, Inuit and Innu businesses 
to help lever conventional financing for business start-ups 
| and expansions. These include: 








¢ Economic Development Opportunity Fund provides 
equity-gap financing up to $500,000 to obtain conventional 
| debt financing for business start-ups or expansion. 


Resource Acquisition Initiative helps communities to 
fund resource sector and related business opportunities 
which may include acquiring natural resource permits 
and licenses. 


¢ Major Business Projects Program provides equity-gap 
financial assistance ranging from $500,000 to $3 million 
to eligible First Nation and Inuit businesses via their 
respective Community Economic Development Organization 
(CEDO) to obtain conventional debt financing to pursue 
major industrial, resource or commercial-based opportunities. 
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For more information, please contact your INAC 
regional office: 


British Columbia (604) 666-7762 
Alberta (780) 495-2780 
Saskatchewan (306) 780-6421 
Manitoba (204) 983-2145 
Ontario (416) 973-8565 
Quebec (418) 648-3364 
Atlantic (902) 661-6266 
Yukon (867) 667-3323 
Northwest Territories (867) 669-2501 
Nunavut (867) 975-4540 


Internet: www.ainc-inac.gc.ca/index_e.html 
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industrial Research and Assistance Program (IRAP) and 
the IRAP-supported Canadian Technology Network (CTN) 
of the National Research Council is one of Canada’s best 
resources for innovative small and medium-sized firms 
seeking technology business assistance of all kinds. IRAP 
has offices and advisors in over 90 communities. CTN is 

a window on hundreds of technology and business 
organizations across Canada. 


Toll-free: (IRAP) 1 877 994-4727 
Internet: (IRAP) www.ncr.ca/irap 
Internet: (CTN) www.ctn.nrc.ca 


Matching Investment Initiative of Agriculture and 
Agri-Food Canada helps boost investment in agri-food 
research and development, and enhances technology transfer 
by encouraging collaborative public and private research. 
Contact the research centre most relevant to your study area: 


British Columbia Pacific Agri-Food Research Centre 
(250) 494-7711 


Alberta Lethbridge Research Centre (Beef) 
(403) 327-4561 


Lacombe Research Centre (Meat) 
(403) 782-8100 


Saskatchewan Saskatoon Research Centre (Crops) 
(306) 956-7200 


Semiarid Prairie Agricultural 
Research Centre 
(306) 778-7200 


Manitoba Cereal Research Centre 
(204) 983-0099 


Brandon Research Centre 
(Sustainable production research) 
(204) 726-7650 






Need help? Talk to a Government of Canada operator at 
1 800 0-Canada (1 800 622-6232) 
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Ontario 


Quebec 


New Brunswick 


Food Research Program 
(519) 829-2400 


Eastern Cereal and Oilseed 
Research Centre 
(613) 759-1952 


Southern Crop Protection and Food 
Research Centre 
(519) 457-1470 


Greenhouse and Processing Crops 
Research Centre 
(519)738-2251 


Soils and Crops Research and 
Development Centre 
(418) 657-7980 


Dairy and Swine Research and 
Development Centre 
(819) 565-9174 


Horticulture Research and 
Development Centre 
(450) 346-4494 


Food Research and 
Development Centre 
(450) 773-1105 


Potato Research Centre 
(506) 452-3260 


Prince Edward Island Crops and Livestock Research Centre 


Newfoundland 
and Labrador 


(902) 566-6800 


Atlantic Cool Climate Crop 
Research Centre 
(709) 772-7474 
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Nova Scotia Atlantic Food and Horticulture 
Research Centre 
(902) 679-5700 


National Research Planning and 
Coordination Directorate 
(613) 759-7792 


Internet: www.agr.gc.ca/science/research-recherche/ 
industry/mii/match. html 


Price Pooling Program assists and encourages the 
marketing of agricultural products under cooperative plans 

by guaranteeing a minium average price of products sold by 
marketing agencies. 


Telephone: (613) 759-1000 
Internet: www.agr.gc.ca/progser/ppp_e.phtml 


Tourism Investment Fund helps finance high-end tourism 
infrastructure outside major urban areas. The Business 
Development Bank of Canada program is designed to help 
existing tourism operators who offer more than one-season 
attraction and those who wish to expand beyond a 
single-season operation. 


Toll-free: 1 888 INFO-BDC 
Internet: www.bdc.ca 


Regional Programs 


West 


Entrepreneurs with Disabilities Program ensures access to 
business services, loan funds and other support mechanisms 
needed by people with disabilities in western Canada when 
they are considering self-employment. 


Toll-free: 1 888 338-WEST (9378) 
Internet: www.wd.gc.ca/eng/finance/programs/EDP.html 






Need help? Talk to a Government of Canada operator at 
1 800 0-Canada (1 800 622-6232) 





16 


enhance Francophone economic development and came 
about by bringing Francophone Economic Development 
Organizations (FEDOs) into the Western Canada Business 
Development Network. 


Francophone Loan Funds were created to further 
| 
| 


Toll-free: 1 888 338-9378 
| Internet: www.wd.gc.ca/eng/ced/fed/default.htm 


Western Economic Diversification Loan Funds offer new 
sources of patient and flexible debt financing to small busi- 
nesses in western Canada in high growth sectors, including: 


| ° Agricultural Value-Added Processing 
° Biotechnology we 
° Knowledge-Based Business and Growth Capital Pi 
Loan Funds an 
° Small Business Conservation Finance Loan Funds Me 
° Micro Loan Funds 5 
=} 
fea) 


Toll-free: 1 888 338-WEST (9378) 
Internet: www.wd.gc.ca 





Women’s Enterprise Initiative helps improve the range 
of business services and financing available to women 
entrepreneurs throughout the West. 


Toll-free: 1 888 338-WEST (9378) 
Internet: www.wd.gc.ca/eng/pos/wei/xindex.html 
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Northern Ontario 


Federal Economic Development Initiative for Northern 
Ontario's (FedNor) mission is to promote economic growth, 
diversification, job creation and sustainable self-reliant 
communities by working with community partners and other 
organizations to improve small business access to capital, 
information and markets. FedNor’s Community Partnerships 
of capital funding include: 


FedNor Community Recovery Fund is designed to provide 
special assistance to communities within northern Ontario 
that have been adversely affected by sudden or severe 
downturns in their economy. This funding will support 
development and recovery strategies. 


FedNor Enhanced Access to Capital component is a strategic 
partnership of Community Futures Development Corporation 
networks and other not-for-profit financial organizations and 
credit unions of northern Ontario to improve access to capital 
by small and medium-sized businesses. 


FedNor Not-For-Profit Fund supports activities that promote 
entrepreneurship and economic development in northern 
Ontario by providing funding for not-for-profit organizations. 


FedNor Tourism Fund supports and strengthens northern 
Ontario's tourism industry by providing funding for broad- 
based regional cooperative marketing and tour package 
development. 


FedNor Applied Research and Development Fund supports 
innovative research and development that leads to commer- 
cialization of new products and processes so that northern 
Ontario's businesses are more competitive and are part of 

a knowledge-based economy. 


Toll-free: 1 877 333-6673 
Internet: www.fednor.ic.gc.ca 






Need help? Talk to a Government of Canada operator at 


1 800 0-Canada (1 800 622-6232) 
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Quebec 


| The IDEA-SME Program of Canada Economic Development 
helps small and medium-sized enterprises carry out projects 
associated with innovation, research and development, 








| 
| design, development of markets and export trade, entrepre- 
| neurship and business climate development. 

Toll-free: 
| Abitibi-Témiscamingue 1 800 567-6451 
_ Bas-Saint-Laurent 1 800 463-9073 
| Gaspésie — lles-de-la-Madeleine 1 866 368-0044 ee 
 Centre-du-Québec 1 800 567-1418 = 
 Céte-Nord 1 800 463-1707 = 
 Estrie 1 800 567-6084 oy 
| Laval — Laurentides — Lanaudiére 1 800 430-6844 o 
— Mauricie 1 800 567-8637 ® 
| Montérégie 1 800 284-0335 ra 
 Nord-du-Québec 1 800 561-0633 oa 
 Outaouais 1 800 561-4353 
| Québec — Chaudiére-Appalaches 1 800 463-5204 
| Saguenay — Lac-Saint-Jean 1 800 463-9808 


Internet: www.dec-ced.gc.ca 


| 

| The Outaouais Rural Entreprise Program facilitates access 
| to the new economy in the Outaouais. This program fosters 
new businesses or the expansion of existing ones in high 

| technology, tourism and the development of niche products. 
For more information, contact an advisor from the nearest 
Community Futures Development Corporation or Canada 
Economic Development. 


| Toll-free: 1 800 561-4353 
Internet: www.dec-ced.gc.ca or www.reseau-sadc.qc.ca 


| 
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The Eastern Québec Rural Entreprise Program identifies 
and develops new ways to promote the natural and human 
resources in rural communities, by focussing on the develop- 
ment of technological and niche goods and services. For more 
information, contact an advisor from the nearest Community 
Futures Development Corporation or Canada Economic 
Development. 


Toll-free: 

Bas-Saint-Laurent: 1 800 463-9073 

Gaspésie — lles-de-la-Madeleine: 1 866 368-0044 
Internet: www.dec-ced.gc.ca or www.reseau-sadc.qc.ca 


The Special Fund for the Economic Development and 
Adjustment of Québec Fishing Communities (Coastal 
Québec Fund) promotes the long-term economic adjustment 
and development of the fishing communities most affected 
by the decline in groundfish stocks. 


For more information, contact an advisor from the nearest 
Community Futures Development Corporation or Canada 
Economic Development. 


Toll-free: 

Bas-Saint-Laurent: 1 800 463-9073 

Gaspésie — iles-de-la-Madeleine: 1 866 368-0044 
Internet: www.dec-ced.gc.ca or www.reseau-sadc.qc.ca 


The Estrie Development Fund for Innovative Business 
fosters the creation of innovative firms associated with the 
new economy and the manufacturing sector. This fund gives 
priority to projects and firms in the following sectors: biome- 
dical and health, environment, information technology and 
microelectronics, and advanced industrial materials. For 
information, contact an advisor from Canada Economic 
Development. 


Toll-free: Estrie: 1 800 567-6084 
Internet: www.dec-ced.gc.ca 






Need help? Talk to a Government of Canada operator at 
1 800 0-Canada (1 800 622-6232) 
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| The Amiante MRC's Regional Strategic Initiative supports 
the economic diversification of the region. It encourages the 
development of new industrial sectors and an environment 
favourable to investment and sustainable job creation. 





For more information, contact an advisor from the nearest 
| Community Futures Development Corporation or Canada 
- Economic Development. 


Toll-free: Quebec: 1 800 463-5204 
Internet: www.dec-ced.gc.ca or www.reseau-sadc.qc.ca 


Atlantic 


ACF Equity Atlantic Inc. provides venture capital to Atlantic 
businesses with high-growth potential. It is a fund capitalized 
by the Atlantic Canada Opportunities Agency (ACOA), 
Atlantic provincial governments and Canadian chartered banks. 


Toll-free: Atlantic Region: 1 800 251-5331 
Telephone: (902) 492-5164 
Internet: www.acf.ca 
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Business Development Program/Atlantic provides direct 
financial assistance to small and medium-sized enterprises 
and non-profit organizations in the Atlantic region to expand 
or modernize their business. Contact the Atlantic Canada 
Opportunities Agency. 


Toll-free: 1 800 561-7862 
Internet: www.acoa-apeCa.gc.ca 


Co-operation Programs for Atlantic Canada fund projects 
aimed at improving economic growth in Atlantic Canada 
through joint federal-provincial strategic investments. 


Toll-free: 1 800 561-7862 
Internet: www.acoa-apeca.gc.ca 


| ( ‘ Internet: www.rural.gc.ca 
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Business - Support 


Programs and services for people looking for business 
information, help with business planning and other business 
support services. 


National Programs 


Canada Community Investment Plan helps small businesses 
and entrepreneurs overcome barriers to new or better financing. 


Telephone: (613) 954-2746 
internet: www-.strategis.ic.gc.ca 


Canadian Agricultural Rural Communities Initiative 
(CARCI) assists in enhancing the viability of agricultural rural 
communities, particularly those communities undergoing 
change as a result of an adjustment in the agricultural sector. 
Funding assistance is provided to rural groups, associations, 
corporations, municipal governments, Aboriginal and Métis 
groups, women’s and youth groups, farm and agri-food 
organizations, and educational institutions. For more information, 
contact your local program officer: 


Alberta/British Columbia/Yukon/ 


N.W.T./Nunavut (780) 495-8784 
Saskatchewan/Manitoba (204) 983-8466 
Ontario (519) 826-2029 
Quebec (514) 283-3815 
Nova Scotia/New Brunswick/PE.1./ 

Newfoundland and Labrador (506) 851-7148 
Headquarters (613) 759-7388 


Internet: www.agr.gc.ca/carci 






Need help? Talk to a Government of Canada operator at 
1 800 0-Canada (1 800 622-6232) 
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Canadian Farm Business Management Program helps farm 
managers increase the competitiveness and profitability of 
their operations by upgrading their management skills. The 
program focuses particularly on the areas of finance, production 
economics, marketing, human resources and strategic direction. 
For more information, call the Canadian Farm Business 
Management Council. 


Toll-free: 1 888 232-3262 or (613) 237-9060 
Internet: www.farmcentre.com 


Canadian Farm Income Program of the Government of 
Canada is a national program designed to target assistance 
to Canadian producers who have experienced a sudden drop 
in farming income for reasons beyond their control. 


Toll-free: 1 888 343-1064 
Internet: www.agr.gc.ca/policy/income/cfip/welcome.html 


Canadian Rural Partnership Rural Development Initiative 
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provides funding for rural community development projects. 
Contact the Rural Secretariat advisor 
in your region: 





Yukon (867) 667-3945 
British Columbia (250) 354-3178 
Alberta/Nunavut (403) 292-4922 
Northwest Territories (867) 669-4753 
Manitoba/Saskatchewan (204) 984-6510 
Ontario (519) 837-5855 
Quebec (418) 648-4820 ext.313 
New Brunswick (506) 851-7709 
Prince Edward Island (506) 851-2983 
Nova Scotia (902) 426-8570 
Newfoundland and Labrador (709) 772-3112 


Toll-free: 1 888 781-2222 
Internet: www.rural.gc.ca 
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Canadian Technology Network provides innovative Canadian 
small and medium-sized firms with quick and personal access 
to expertise, advice and information about how to meet 
technology and related business challenges. Contact the 
National Research Council's regional co-ordinator: 


British Columbia and the Yukon (604) 221-3104 
Alberta, Northwest Territories 


and Nunavut (403) 292-4240 
Saskatchewan (306) 975-6741 
Manitoba (204) 983-0100/0092 
Ontario (416) 973-1419 
Quebec 1 800 322-4636 
Maritimes (506) 454-3768 
Newfoundland and Labrador (709) 437-1877 
National Capital Region (613) 993-5363 


Internet: www.nrc.ca/ctn 


Community Access Program (CAP) has co-funded, through 
a partnership among federal, provincial/territorial, and municipal 
governments and communities, the start-up and training costs 
of public Internet access sites. In addition, with the support of 
the Youth Employment Strategy, CAP sites offer three-month 
internships so young Canadians between the ages of 15 to 30 
can acquire work experience that will facilitate their transition 
into the labour market. To find a CAP site near you, call: 


Toll-free: 1 800 575-9200 
Internet: cap.ic.gc.ca 


Community Energy Systems of Natural Resources Canada 
helps Canadian communities meet their energy needs by 
identifying and developing opportunities for the use of district 
heating and cooling, combined heat and power (cogenera- 
tion), waste heat recovery, thermal storage and local sources 
of renewable energy, particularly biomass. 


Internet: www.cetc-ctec.gc.ca 






Need help? Talk to a Government of Canada operator at 
1 800 0-Canada (1 800 622-6232) 
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Crop Insurance provides risk protection for farm production 
by minimizing the economic effects of crop losses caused by 
natural hazards. As well, complementary companion programs 
such the Net Income Stabilization Account (NISA) and the 

| Canadian Farm Income Program (CFIP) also provide risk pro- 
| tection for farmers or help industry development and research. 
For more information, contact your provincial crop insurance 
agency or department of agriculture, or visit Agriculture and 
Agri-Food Canada’s Farm Financial Programs Web site. 





Internet: www.agr.gc.ca/ffp 


Explosives Services and Programs is a collection of programs 





and services relating to explosives and pyrotechnics, including 3 
licensing and inspection, the development of quantity—distance = 
principles for manufacturing and storage, and training. For Py 
more information about courses and publications, contact ie 
(613) 995-8415 in the National Capital Region. Or contact 8 
an inspector at one of Natural Resources Canada’s = 7 
regional offices: a | 
Pacific (604) 666-0366 | 
Western (403) 292-4766 

Ontario (613) 995-8439 

Quebec (405) 652-3999 

Atlantic (902) 426-3599 


Internet: www.nrcan.gc.ca/mms/explosif 
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Farm Consultation Service (FCS) of Agriculture and 
Agri-Food Canada provides confidential and financial 

management counselling for a fee. FCS puts emphasis 
on planning, managing change and maximizing profits. 
FCS also provides a free pathfinding/referral service. 


B.C./Alberta/Yukon/N.W.T. 1 888 495-3212 
Saskatchewan/Manitoba 1 888 777-9309 
Ontario 1 800 265-8135 
Quebec (418) 648-4775 
Atlantic 1 888 896-1555 


Internet: www.agr.gc.ca/progser/fcs_e.phtml 


Farm Debt Mediation Service of Agriculture and Agri-Food 
Canada brings insolvent farmers and their creditors together 
to try to resolve their disputes. Contact your regional office: 


B.C./Alberta/Yukon/N.W.T. 1 800 642-3890 
Saskatchewan/Manitoba 1 800 667-7158 
Ontario 1 800 265-7288 
Quebec 1 888 886-4775 
Atlantic 1 800 561-4007 


Internet: www.agr.gc.ca/progser/fdms_e.phtml 


Forest Science and Technology Networks — Five networks 
across Canada focus on key forest science issues, conducting 
research, transferring technology and providing forest managers 
with tools for sustainable forest management. For more 
information contact the Canadian Forest Service centre 
nearest you: 


Pacific Forestry Centre (250) 363-0600 
Great Lakes Forestry Centre (705) 759-5740 
Centre de foresterie des Laurentides (418) 648-5788 
Atlantic Forestry Centre (506) 452-3508 
Northern Forestry Centre (780) 435-7210 


Internet: www.nrcan.gc.ca/cfs/proj/sci-tech/nets_e.html 






Need help? Talk to a Government of Canada operator at 


1 800 0-Canada (1 800 622-6232) 
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GeoConnections is a government, industry and academic 
partnership initiative to make Canada’s geographic information 
readily accessible on the Internet. It supports activities such 
as emergency/911 services, resource management, business 
development, community planning, and transportation. 
GeoConnections is also empowering stewardship and 
sustainable development in rural, remote and Aboriginal 
communities through its Sustainable Initiative Program. 


Internet: www.geoconnections.org 


Ground Control Program provides the Canadian mining 
industry with specialized services in rock mechanics to assist 
in the development of safer mine design and methods. 





Telephone: (613) 996-8604 
Internet: www.nrcan.gc.ca/mms/canmet-mtb/ 
bells/encorpge.htm 


Indian and Northern Affairs Canada (INAC) has several 
programs It administers to provide support for Aboriginal 
businesses. They are: 
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Community Economic Development Program finances the 
operating of Community Economic Development Organizations 
(CEDOs). It provides First Nations and Inuit with long-term 
opportunities in employment, business creation or expansion 
and gives them the means to develop and manage their skills. 


| First Nations Forestry Program is a partnership between the 
Government of Canada and Canada’s First Nations. It was 
created by Natural Resources Canada and INAC to improve 
economic conditions of communities while adhering to the 
principles of sustainable forest management. 


Resource Partnerships Programs provide financial support 
that encourages economic benefits from major, regional 
resource-development projects for First Nations and 

Inuit communities. 
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Resource Access Negotiation Program finances the 
access of Inuit and First Nations communities to business 
and employment opportunities stemming from major projects, 
including the exploitation of natural resources on and 

off reserves. 


For more information, please contact your INAC 
regional office. 


British Columbia (604) 666-5143 
Alberta (780) 495-2805 
Saskatchewan (306) 780-8216 
Manitoba (204) 983-0678 
Ontario (416) 973-3164 
Quebec (418) 648-3873 
Atlantic (902) 661-6426 
Yukon (867) 667-3364 
Northwest Territories (867) 669-2548 
Nunavut (867) 975-4541 


Internet: www.ainc-inac.gc.ca 


Mine Mechanization/Automation Program of Natural 
Resources Canada assists the Canadian minerals and 
metals industry through exploratory research, commercial 
and cost-shared research and development, product testing 
and technology transfer. 


Telephone: (819) 736-4331, ext. 230 
Internet: www.nrcan.gc.ca/canmet.mms 


Net Income Stabilization Account (NISA) is a voluntary 
program designed by the federal and provincial governments 
and farmers under the authority of the Farm Income 
Protection Act, that helps producers stabilize their 
farming income. 


Toll-free: 1 800 665-6472 
Internet: www.agr.gc.ca/nisa/ 






Need help? Talk to a Government of Canada operator at 
1 800 0-Canada (1 800 622-6232) 
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Quarterly Remittances for Small Business is a program 
that allows small businesses to make quarterly remittances 
of payroll deductions, reducing the administrative burden 
associated with monthly filing. Contact the nearest Canada 
Customs and Revenue Agency tax services office. 


Toll-free: 1 800 959-5525 
Internet: www.ccra.gc.ca 


Spring Credit Advance Program (SCAP) of Agriculture 
and Agri-Food Canada provides interest-free loans to eligible 
producers to assist with spring seeding costs. 


Internet: www.agr.gc.ca/nmp/scap 


Support for Aquaculture Development is provided by 
regional aquaculture co-ordinators of Fisheries and Oceans 
Canada in close collaboration with industry to enable 
sustainable development. Call the aquaculture co-ordinator 
in your region: 


Pacific (604) 666-3152 
Central & Arctic (204) 983-5000 
Quebec (418) 648-3817 
Maritimes (902) 426-2506 
Newfoundland (709) 772-0183 
Gulf (506) 851-7780 
National Capital Region (613) 990-8450 


Internet: www.dfo-mpo.gc.ca 


Taxes/New Employer Visit Program. Canada Customs and 
Revenue Agency officials are available, on request, to visit 
new employers on their own premises. This service provides 
new employers with a chance to discuss concerns they may 
have about recording, withholding, or reporting requirements 
for employees earnings, income tax, Canada Pension Plan 
(CPP), or Employment Insurance (El) contributions. 


Toll-free: 1 800 959-5525 
Internet: www.ccra.gc.ca/contact 
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Regional Programs 


West 


Community Futures Development Corporations (CFDCs) 
are locally managed non-profit corporations delivering a 
variety of services, including technical and advisory services 
to business. 


Toll-free: 1 888 338-9378 
Internet: www.wd.gc.ca/eng/pos/cfdc 


Community Pasture Program helps producers strengthen 
their operations by allowing them to use community pastures 
for summer grazing of cattle and encourages high quality, 
long-term cattle production by providing a breeding service 
using good quality bulls. It also protects marginal land from 
erosion by maintaining a permanent cover on these lands. 


Telephone: (306) 780-5154 
Internet: www.agr.gc.ca/pfra/cpproge.htm 


Prairie Farm Rehabilitation Administration (PFRA), a 
branch of Agriculture and Agri-Food Canada, works with 
Prairie people to manage land and water resources in a 
productive and sustainable manner. Call the regional office 
nearest you: 


North Alberta and British Columbia (780) 495-3307 


Southern Alberta (403) 292-5638 
Northern Saskatchewan (306) 975-4693 
Southern Saskatchewan (306) 780-5150 
Manitoba (204) 983-2243 
General Information (306) 780-5019 


Internet: www.agr.gc.ca/pfra 






Need help? Talk to a Government of Canada operator at 


1 800 0-Canada (1 800 622-6232) 
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Northern Ontario 


Federal Economic Development Initiative for Northern 
Ontario's (FedNor) mission is to promote economic growth, 
diversification, job creation and sustainable self-reliant 
communities by working with community partners and other 
organizations to improve small business access to capital, 
information and markets. FedNor’s Community Partnerships 
support several programs: 


FedNor Connectedness Initiatives help northern Ontario 
communities to develop and enhance the telecommunications 
infrastructure and networks in an effort to increase opportuni- 
ties for local businesses, build high-speed data linkages to 
rural areas and foster community economic development. 


FedNor Tourism Fund supports and strengthens northern 
Ontario’s tourism industry by providing funding for broad-based 
regional cooperative marketing and tour package development. 
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FedNor Northern Ontario Economic Development Fund 

; provides capital and non-capital assistance for projects that 
| are part of community strategies to create employment and 
economic growth. 





| FedNor Innovation Fund helps increase the overall competi- 

tive position of northern Ontario and accelerate its movement 
towards a knowledge-based economy by promoting interaction 
| between science and industry. 


Toll-free: 1 877 333-6673 
| Internet: www.fednor.ic.gc.ca 
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Quebec 


IDEA-SME Program of Canada Economic Development 
helps small and medium-sized enterprises carry out projects 
associated with innovation, research and development, 
design, development of markets and export trade, 
entrepreneurship and business climate development. 


Toll-free: 

Abitibi-Temiscamingue 1-800-567-6451 
Bas-Saint-Laurent 1-800-463-9073 
Gaspésie — lles-de-la-Madeleine 1-866-368-0044 
Centre-du-Québec 1-800-567-1418 
Cote-Nord 1-800-463-1707 
Estrie 1-800-567-6084 
Laval — Laurentides — Lanaudiére 1-800-430-6844 
Mauricie 1-800-567-8637 
Montérégie 1-800-284-0335 
Nord-du-Québec 1-800-561-0633 
Outaouais 1-800-561-4353 
Québec — Chaudiére-Appalaches 1-800-463-5204 
Saguenay — Lac-Saint-Jean 1-800-463-9808 


Internet: www.dec-ced.gc.ca 


Business - Trade 


Export Source, the Team Canada (see listing below) Web site, 
consolidates export information holdings of government, 
making them accessible to the public through one vehicle, 
24-hours-a-day, seven-days-a-week, from anywhere in Canada. 


Internet: www.exportsource.gc.ca 






Need help? Talk to a Government of Canada operator at 
1 800 0-Canada (1 800 622-6232) 
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| 
_ Team Canada Ine. is a one-stop shop for export services. 
Built on the spirit of partnership that has been key to the 
success of Team Canada trade missions, Team Canada Inc. 
. is a virtual trade network that offers Canadian businesses a 
| point of access to a broad range of government export 
service providers. Businesses interested in learning how to 
| gain access to export market development programs and 
services can Call: 


Toll-free: 1 888 811-1119 
Internet: www.infoexport.gc.ca/tci/teamc-e.asp 


National Programs 


Agri-Food Industry Market Strategies, an interdepartmental 
initiative of the Government of Canada, encourages Canadian 
agri-food industries to increase exports by developing and 
implementing comprehensive export market strategies. 


Internet: www.agr.gc.ca/progser/aims_e.phtml 


Agri-Food Trade Service provides a full range of export 
support, market access, development and investment 
services to Canadian agri-food companies. 
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Internet: ats-sea.agr.gc.ca 


Canada Export Award Program increases awareness of the 
importance of exporting to Canada’s economy, and encourages 

more Canadian companies to enter the export area. The pro- 
gram recognizes the success of Canadian companies that 
export their products and services around the world. 


Internet: www.infoexport.gc.ca/programs-e.asp 


International Business Opportunities Centre is a partnership 
between the Department of Foreign Affairs and International 
Trade and Industry Canada. It matches business opportunities 
abroad with the business interests of Canadian exporters, 
particularly small and medium-sized enterprises. 


Telephone: (613) 944-6000 
Internet: www.iboc.gc.ca 


| 
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New Exporters to Border States Program introduces 
Canadian companies not yet exporting to the United States 
to essential information on exporting, and gives first-hand 
exposure to markets in United States border states. 


Internet: www.dfait-maeci.gc.ca/can-am/ 


New Exporters to Overseas Program exposes exporters 
to new markets in Europe by organizing special missions to 
assist Canadian companies in deciding whether, and how, to 
pursue markets overseas. 


Telephone: (613) 996-5568 
Internet: www.dfait-maeci.gc.ca 


Program for Export Market Development aims to increase 
export sales of Canadian goods and services by sharing 

the costs of activities that companies normally could not 
undertake alone. 


Toll-free: 1 800 267-8376 
internet: www.infoexport.gc.ca/pemd/menu-e.asp 


Trade Commissioner Service — Canada’s trade commissioners 
living and working in over 130 offices around the world, 
provide services to Canadian companies capable of exporting 
to foreign markets. 


Toll-free: 1 888 811-1119 
Internet: www.infoexport.gc.ca 


Technology Inflow Program helps Canadian small and 
medium-sized enterprises access domestic or foreign 
technology and develop R&D partnerships. Call the 
National Research Council of Canada. 


Toll-free: 1 877 994-4727 
Internet: www.nrc.ca/irap/tip.html 






Need help? Talk to a Government of Canada operator at 
1 800 0-Canada (1 800 622-6232) 
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WIN Exports Program is a confidential database of Canadian 
exporters. The service Is available to companies that make 
Canadian products or provide services abroad. WIN is used 
by trade officers of the Department of Foreign Affairs and 
International Trade in more than 130 cities abroad to help 
Canadian companies succeed in international markets. 


Telephone: (613) 996-5701 
Internet: www.infoexport.gc.ca/winexports/home_e.html 


Regional Programs 


West 


International Trade Personnel Program (ITPP) helps 
small and medium-sized businesses in western Canada 
enhance their international competitiveness by hiring 
graduates to carry out trade and export-related activities. 





Toll-free: 1 888 338-9378 
Internet: www.wd.gc.ca/eng/finance/programs/xitpp.html 
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Export Readiness offers programs and services to help 
small businesses in western Canada interested in entering 
international markets. 


| Toll-free: 1 888 338-WEST (9378) 
Internet: www.wd.gc.ca/eng/export/expread.html 


Northern Ontario 


Federal Economic Development Initiative for Northern 
Ontario's (FedNor) trade initiatives encourage businesses 
in northern Ontario to enter world markets and increase the 
region's share of international and interprovincial trade. 


Toll-free: 1 877 333-6673 
Internet: www.fednor.ic.gc.ca 
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Information for People 


People - Youth 


For information about the Government of Canada’s Youth 
Employment Strategy call 1 800 935-5555. 


Internet: www.youth.gc.ca/ 


Agriculture and Agri-Food--Science Horizons funds 
research projects that employ recent graduates in agri-food 
science and veterinary medicine. 


Eastern Canadian provinces call: (450) 346-4494, ext. 182 
Western Canadian provinces call: (613) 759-7860 
Internet: www.agr.gc.ca/progser/sh_e.phtml 


Canada Student Loans Program provides financial assistance 
to eligible students based on their demonstrated financial need. 


Toll-free: 1 888 432-7377 

TDD: (819) 994-1218 

TTY Toll-free: 1 866 667-8554 

Internet: www.hrdc-drhc.gc.ca/student_loans 


Canada Education Savings Grant provides an incentive 

to Canadians to finance the post-secondary education of 
children by saving in a Registered Education Savings Plan 
(RESP). The grant can be as much as $400 annually per child. 


Toll-free: 1 888 276-3624 
Internet: www.hrdc-drhc.gc.ca/hrib/learnlit/cesg/006_e.shtm 


Campus WorkLink - National Graduate Register provides 
students and graduates with greater access to employers and 
jobs that relate to their academic background, and employers 
with an easy, efficient and cost-effective recruitment tool. 


Toll-free: 1 800 930-9643 
Internet: www.campusworklink.com 






Need help? Talk to a Government of Canada operator at 
1 800 0-Canada (1 800 622-6232) 
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_ Canada’s Digital Collections Program provides young people, 

15 to 30 years of age, with an opportunity to gain valuable 
on-the-job experience and skills producing Web sites about 
Canada for display on the World Wide Web. The program also 
enables Canadian cultural institutions and other organizations 
improved access to their collections and promotes creative 
new business ventures. 


Toll-free: 1 800 465-7766 
Internet: collections.ic.gc.ca 


Canada’s SchoolNet Is a collaborative effort of Industry 
Canada in partnership with the provincial and territorial 
governments, the education community and the private 
sector. It provides high-speed access to the information 
highway to Canadian schools and libraries. 


Toll-free: 1 800 575-9200 
Internet: www.schoolnet.ca 
E-mail: schoolnet@ic.gc.ca 
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Cadets Canada is the largest federally sponsored program 
for young Canadians between 12 and 18 who are interested 
in participating in a variety of challenging and rewarding 
activities while learning about the Canadian Forces. The 
program is designed to develop leadership, initiative, self- 
confidence, teamwork, good citizenship and physical fitness 
of Canadian youth. Contact your Government of Canada 
operator for the nearest Navy, Army and Air Cadet unit in 
your area. 





Toll-free: 1 800 935-5555 
Internet: www.cadets.ca 


Canadian Communities Atlas is an Internet-based program 
that encourages students to describe the geography of their own 
community and discover how it fits into a national context. 


Internet: cgdi.gc.ca/ccatlas/atlas.html 
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Canadian Forces —Canadian citizens who are at least 

17 years of age and have at least Grade 10 education 

can get involved in the regular or reserve of the Canadian 
Forces. Some of our programs prefer a high school or 
college diploma. You can also apply for the Regular Officer 
Training Program. 


Toll-free: 1 800 856-8488 
Internet: www.recruiting.forces.ca 


Canadian Forces Liaison Council — Employer Support 
Program helps reservists obtain time off from their civilian 
employment and educational institutions in order to attend 
military training without using their vacation time. The 
Council's Web site also informs civilian businesses about 
the benefits of Reserve Forces training and what it can 
bring to their organizations. 


Toll-free: 1 800 567-9908 
Internet: www.vcds.dnd.ca/cflc 


Canadian Forces—Royal Military College (RMC) lays the 
foundation for the professional and personal skills necessary 
to meet the unique challenges of a career as a Canadian 
Forces officer. 


Toll-free: 1 800 856-8488 
internet: www.rmc.ca 


Community Access Program (CAP) sites offer three-month 
internships to young Canadians between the ages of 15 to 30 
through the support of the Youth Employment Strategy. To 
find a CAP site near you, call: 


Toll-free: 1 800 575-9200 
internet: cap.ic.gc.ca 


Need help? Talk to a Government of Canada operator at 
1 800 0-Canada (1 800 622-6232) 





Computers for Schools is a Government of Canada program 
that operates in cooperation with all provinces and territories, 
and the private and volunteer sectors. The program collects, 
repairs and refurbishes donated surplus computers from 
government and the private sectors to schools and libraries 
across Canada. 


Toll-free: 1 888 636-9899 
Internet: www.schoolnet.ca/cfs-ope 


Federal Public Sector Youth Internship Program helps 
alleviate youth unemployment by providing essential 
experience and skills through internships in the federal 
public service. About 28 per cent of the internships have 
been set aside for youth in rural areas of Canada. 


Toll-free: 1 800 495-8775 
Internet: www.tbs-sct.gc.ca/yip-psj 





Indian and Northern Affairs Canada (INAC) provides several 
programs for Aboriginal youth. They are: 
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First Nations and Inuit Summer Student Career Placement 
Program provides wage contributions to support opportunities 
for career-related work experience and training during the 
summer months to First Nations and Inuit students living 

on-reserve or in recognized communities. 





First Nations and Inuit Science and Technology Camp 
Program exposes school-age participants to science and 
new technologies, thereby increasing their educational and 
employment opportunities. 


First Nations and Inuit Youth Business Program helps 
young people interested in becoming self-employed or starting 
their own business. The program provides mentoring, workshops, 
training and micro-loans. 


First Nations and Inuit Youth Work Experience Program 
provides work experience to out-of-school, unemployed 
youth through wage subsidies and activities which enhance 
their employment skills. Participants improve their job 

skills and future employment prospects while contributing 
to their communities. 
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First Nations Schools Co-operative Education Program 
helps First Nations high schools establish and expand their 
co-operative education programs. The program creates 
school-based work and study opportunities that provide 
meaningful work experience in a supportive environment. 


For more information, please contact your INAC regional office. 


British Columbia (604) 666-5143 
Alberta (780) 495-2805 
Saskatchewan (306) 780-8216 
Manitoba (204) 983-0678 
Ontario (416) 973-3164 
Quebec (418) 648-3873 
Atlantic (902) 661-6426 
Yukon (867) 667-3364 
Northwest Territories (867) 669-2548, 

(867) 669-2629 
Nunavut (867) 975-4541 


Internet: www.ainc-inac.gc.ca/ps/ys 


International Youth & Young Worker Exchange Programs 
offer young Canadians an opportunity to work or study abroad. 


Toll-free: 1 800 267-8376 
Internet: www.dfait-maeci.gc.ca/english/culture/youthex.htm 


Junior Canadian Rangers is a national community-based 
program for youth composed of patrols in Yukon, Northwest 
Territories, Nunavut and northern Quebec. The Rangers foster 
good citizenship, community responsibility, personal health 
and welfare, and self-esteem in youth, thereby building a 
stronger, healthier community for all. Contact the Chief of 
Reserves and Cadets. 


Telephone: (613) 995-6617 
Internet: www.rangers.forces.ca 






Need help? Talk to a Government of Canada operator at 
1 800 0-Canada (1 800 622-6232) 
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Katimavik — Youth Participation is a national youth volunteer 
service that allows bilingual groups of young Canadians to 
experience their country, serve the community, learn to 

work together as a group, and develop leadership and 
communication skills. 


Toll-free: 1 888 525-1503 
Internet: www.katimavik.org 


Public Service Commission (PSC) is a central agency that 
works with departments and agencies to recruit employees 
for the public service of the Government of Canada. It has 
several programs for recruiting young people. 


¢ Post Secondary Recruitment Program offers new or 
recent university graduates permanent jobs in their field 
of study, at the entry level, in various occupational groups 
in federal government departments and agencies. 


e Management Trainee Program recruits and develops 
highly qualified individuals for key positions of responsibility 
in the federal public service of Canada. 
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Accelerated Economist Training Program offers Master's 
degree candidates in economics, public administration, 

or a related discipline the opportunity to work alongside 
Canada’s top decision-makers on a number of social, 
economic and international policy agendas. 


¢ Co-operative Education and Internship Program provide 
over 5000 students each year with the relevant and practical 
work experience they need to fulfil the requirements of 
their academic program. 


Federal Student Work Experience Program is the 
primary vehicle through which federal departments and 
agencies recruit students for some 8,000 temporary jobs 
each year. 


Toll-free: 1 800 645-5605 
Internet: www.jobs.gc.ca 
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Student Connection Program hires post-secondary students 
and recent graduates to introduce Canadian small and medium- 
sized businesses on how to use the Internet and e-commerce 
effectively for business activities. 


Toll-free: 1 888 807-7777 
Internet: www.scp-ebb.com 


Student Summer Job Action (SSJA) consists of all the key 
Government of Canada initiatives designed to create summer 
employment opportunities for secondary and post-secondary 
students. Human Resources Development Canada (HRDC) 
has four main components under SSJA: 


¢ Partners in Promoting Summer Employment provides 
funding for local business associations to promote the 
hiring of students within their communities, without using 
government subsidies. 


¢ Summer Career Placements provide wage subsidies to 
non-profit, private and public sector employers to create 
career-related summer employment for students. 


Student Business Loans program provides interest-free 
loans of up to $5,000 to students wanting to start a 
summer business. 


¢ HRDC Offices for Students help students find summer 
employment by providing group information sessions on 
résumé writing, interviewing techniques and looking for 
a job in today’s labour market. There are 340 offices 
across Canada. 


Toll-free: 1 800 935-5555 
Internet: www.youth.gc.ca 


Need help? Talk to a Government of Canada operator at 
1 800 0-Canada (1 800 622-6232) 





Young Canada Works in National Parks and National 
Historic Sites Program provides 350 students (16 to 18 years 
old) with work experience opportunities in selected national 
parks or historic sites in another part of the country. 





Toll-free: 1 800 935-5555 
TDD: 1 800 465-7735 


Internet: www.canadianheritage.gc.ca/ycw-jct/ 
english/parks.htm 


Young Canada Works in Heritage Institutions provides 
summer employment for over 800 Canadian students (16 to 
30 years old) in museums, archives, libraries and other 
cultural and heritage institutions across the country. 


Toll-free: 1 800 935-5555 
TDD: 1 800 465-7735 


Internet: www.canadianheritage.gc.ca/ycw-jct/ 
english/heritage.htm 


Young Canada Works in Both Official Languages provides 
up to 1,000 post-secondary students (18 to 30 years) with 
opportunities to use their skills on the job in their second offi- 
cial language or in both English and French, and usually in 
another region of Canada. 





Toll-free: 1 800 935-5555 
TTY/TTD: 1 800 465-7735 


Internet: www.canadianheritage.gc.ca/ycw-jct/ 
english/language.htm 


Young Canada Works for Aboriginal Urban Youth provides 
up to 300 summer jobs in 123 Aboriginal Friendship Centres 
and affiliated associations across Canada. Participants are 
asked to work 30-to-40 hours a week for six-to-16 consecutive 
weeks, beginning in early May. 


Toll-free: 1 800 935-5555 
Internet: www.canadianheritage.gc.ca/ycw-jct/ 
english/aborigin.htm 
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Young Entrepreneur Financing Program is aimed at giving 
start-up entrepreneurs between the ages of 18 and 34 a 
solid foundation to build a new business. The Business 
Development Bank of Canada provides the funding. 


Toll-free: 1 888 INFO-BDC 
Internet: www.bdc.ca 


Youth Exchanges Canada program offers exchanges to groups 
of 10 to 30 Canadians between the ages of 11 and 18. Groups 
are twinned with a group of youth approximately the same 
age from another part of the country. Participants must play 
an active role in organizing the exchange, do research on 
both their own and their twin's communities, and participate 
in fundraising and activity planning. 


Toll-free: 1 800 0-Canada (1 800 622-6232) 
TDD/TTY: 1 800 465-7735 
Internet: www.exchanges.gc.ca 


Youth Information and Awareness Initiatives are intended 
to provide financial support to third-party organizations that 
develop and undertake activities that mobilize communities 
and heighten awareness on subjects directly related to 
youth employment. 


Toll-free: 1 800 935-5555 
Internet: www.youth.gc.ca 


Youth Internship Canada contributes funds to private, public 
sector and non-governmental organizations to develop projects 
that offer unemployed and underemployed youth work 
experiences in their local labour market and in growth 
sectors of the economy. 


Internet: youth.hrdc-drhc.gc.ca/programs/yic.shtml 


Youth International Internship Program provides young 
Canadians with international work experience that will allow 
them to apply newly learned skills to the Canadian job market. 


Toll-free: 1 800 559-2888 
Internet: www.dfait-maeci.gc.ca/interns 






Need help? Talk to a Government of Canada operator at 


1 800 O-Canada (1 800 622-6232) 
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| Youth Justice Renewal Initiative of the Department of 

_ Justice responds to the needs of Canadians for a fair and 
effective justice system. A key part of the initiative is the 

new Youth Criminal Justice Act, which provides meaningful 
consequences for youth who come into conflict with the law, 
encouraging rehabilitation and facilitating reintegration into 
society after custody. 


Internet: www.canada.justice.gc.ca/youth 


Youth Service Canada program provides community service 
work opportunities for young people working in teams to 
develop and enhance employability skills, which will facilitate 
their transition into the labour market. 


Toll-free: 1 800 935-5555 
Internet: youth. hrdc-drhc.gc.ca/programs/ysc.shtml 


Youth Solvent Abuse Program centres provide preventative 
and treatment services for youth. Contact a Government of 
Canada operator for the treatment centre nearest you. 
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Internet: www.hc-sc.gc.ca/msb 





Youth Employment Strategy helps young people get the 
experience, knowledge, skills and information they need to 
prepare for and participate in the labour force. Contact the 
nearest Human Resources Development Canada office to 
find out about youth employment opportunities in your area. 


Toll-free: 1 800 935-5555 
Internet: www.youth.gc.ca 


Regional Programs 
West 


First Jobs in Science and Technology Program 
helps small and medium-sized businesses hire science 
and technology graduates to assist with adoption or 
development of new technology. 


Toll-free: 1 888 338-9378 
Internet: www.wd.gc.ca/eng/finance/programs/xfirstjb.html 
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International Trade Personnel Program (ITPP) helps small 
and medium-sized businesses in western Canada enhance 
their international competitiveness by hiring graduates to 
carry out trade and export-related activities. 


Toll-free: 1 888 338-WEST (9378) 
Internet: www.wd.gc.ca/eng/finance/programs/xitpp.html 


Northern Ontario 


Federal Economic Development Initiative for Northern 
Ontario's (FedNor) Youth Internship Program provides 
post-secondary school graduates with valuable work 
experiences in business and economic development leading 
to longer-term employment. Interns must be under the age of 
30 and have graduated within three years of being hired. 


Toll-free: 1 877 333-6673 
Internet: www.fednor.ic.gc.ca 


Quebec 


Canada Economic Development's Youth Strategy Program 
provides capital to young entrepreneurs for business acquisition, 
start-up, modernization and expansion. Contact a Government 
of Canada operator for a Canada Economic Development 
office nearest you. 


Telephone: (514) 283-6412 
Internet: www.dec-ced.gc.ca 






Need help? Talk to a Government of Canada operator at 
1 800 0-Canada (1 800 622-6232) 
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Atlantic 


Young Entrepreneurs ConneXion program provides information, 
advice and financing for young people, between the ages of 
18 and 29 inclusively, in the Atlantic region, who are interested 
in starting or expanding a business. 


Toll-free: 1 800 668-1010 
Internet: www.acoa.ca/e/financial/capital.shtml 





_ People - Seniors 


_ National Programs 


_ Canada Pension Plan Retirement Pension provides a 

| monthly retirement pension that depends on how much and 
for how long contributors paid into the plan. The normal retire- 
ment age is 65, but the pension can be adjusted to start at 
the age of 60 at the earliest or 70 at the latest. 


| 


Canada Pension Plan Disability benefits provide working 
_ Canadians and dependent children with a measure of 
financial protection against the loss of earnings because 
of a severe disability. 
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Canada Pension Plan Survivor Benefits are paid to the 
estate, surviving spouse or common-law partner and/or 
dependent children of a deceased Canada Pension Plan 
contributor. There are three types of survivor benefits: death 
benefit, surviving spouse’s pension and children’s benefit. 


Old Age Security is paid monthly to persons who are age 
65 or older, lived in Canada at least 10 years after reaching age 
18 and are a legal resident when their application is approved. 


Guaranteed Income Supplement is a monthly benefit for 
Old Age Security pensioners on low-to-modest incomes. 


Allowance — This is a monthly benefit for eligible low-or-modest 
income seniors between the ages of 60 and 64. It is available 
to the spouses and common-law partners of seniors who are 
receiving the Guaranteed Income Supplement. 


Ce) Internet: www.rural.gc.ca 
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Allowance for the Survivor — This benefit provides money 
for low-to-modest income seniors who are between the ages 
of 60 and 64 and whose spouse or common-law partner 

has died. 


(Note: A person must apply for benefits under the Old Age Security 
and Canada Pension Plan. Benefits are not automatic.) 


Toll-free: 1 800 277-9914 
TDD/TTY: 1 800 255-4786 
internet: www.hrdc-drhc.gc.ca/isp 


Home Adaptation for Seniors’ Independence (HASI) 
Program helps homeowners and landlords pay for home 
adaptations to extend the time that low-income seniors 

can live in their own homes independently. HAS! provides 
one-time, non-repayable contributions of up to $2,500. Call 

a Government of Canada operator for the nearest Canadian 
Mortgage and Housing Corporation office. 


Toll-free: 1 800 668-2642 
Internet: www.cmhc-schl.gc.ca/en/prfias/hasi/ 
readaspr_002.cfm 


Seniors Guide to Federal Programs and Services provides 
valuable information and easier access to the programs and 
services offered by the Government of Canada. It is published 
by Health Canada. 


Telephone: (613) 954-5995 

Toll-free: 1 800 0-Canada (1 800 622-6232) 

TDD/TTY: 1 800 465-7735 

Internet: www.hc-sc.gc.ca/seniors-aines/pubs/guide/ 
2001/intro_e.htm 






Need help? Talk to a Government of Canada operator at 
1 800 0-Canada (1 800 622-6232) 





| People - Culture 


| Programs and services that support the arts, heritage 
organizations, museums and national parks. 


National Programs 


Canadian Heritage has a variety of programs and services 
that support our natural and cultural heritage, museums 
and national parks. For example: 


Aboriginal Peoples Program supports an Aboriginal infra- 
structure at the national, regional and community levels 
through a number of programs and services for Indian, 
Métis and Inuit who do not live on reserves in Canada. 


¢ Aboriginal Representative Organizations Program 

¢ Aboriginal Friendship Centre Program 

¢ Aboriginal Languages Initiative 

Aboriginal Women’s Program 

Northern Native Broadcast Access Program 
Canada—NWT Cooperation Agreement for French and 
Aboriginal Languages 

Canada—Yukon Cooperation and Funding Agreement 
on the Development and Enhancement of 
Aboriginal Languages. 

Urban Multipurpose Aboriginal Youth Centres 
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Internet: www.canadianheritage.gc.ca/ progs/native.htm 


Arts Presentation Canada seeks to give Canadians more 
direct access to experience the diversity and richness of 
Canada’s culture through professional arts festivals and 
live performances. 


Internet: www.canadianheritage.gc.ca/arts 
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Canada—France Agreement on Museums supports 
exchanges between Canadian and French institutions to 
establish professional ties between the two countries. 


Telephone: (514) 496-5380 
Internet: www.canadianheritage.gc.ca/arts 


Canada Travelling Exhibitions Indemnification is a program 
whereby the Government of Canada assumes financial liability 
for loss or damage to objects that are a part of an eligible 
travelling exhibition. The aim of the program Is to increase 
access to national and world heritage. 


Telephone: (819) 953-1200 
Internet: idemcanada@pch.gc.ca 


Canadian Arts and Heritage Sustainability program helps 
arts and heritage organizations improve their management 
and develop greater financial stability. 


internet: www.canadianheritage.gc.ca/arts 


Canadian Heritage Information Network brokers effective 
access to Canadian and international heritage information for 
public education and enjoyment, and for the collective benefit 
of Canadian museums. 


Toll-free: 1 800 520-CHIN (2246) 
Internet: www.chin.gc.ca 


Cultural Spaces Canada seeks to improve physical conditions 
for artistic creativity and innovation. The program was designed 
to increase access for Canadians to performing arts, visual 
arts, media arts, museum collections and heritage displays. 


Internet: www.canadianheritage.gc.ca/arts 






Need help? Talk to a Government of Canada operator at 
1 800 0-Canada (1 800 622-6232) 
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Moveable Cultural Property Program, under the Cultural 
Property Export and Import Act, helps Canadian heritage 
institutions acquire and repatriate cultural property of national 
significance. The legislation also provides special tax incentives 
to encourage Canadians to donate or sell important objects to 
public institutions in Canada. 





Telephone: (819) 997-7761 
Internet: www.canadianheritage.gc.ca/arts/heritage/ 
/ mcep_e.htm 





Museums Assistance Program provides financial and techni- 
cal assistance to Canadian museums and related institutions. 
Contact the regional offices of Canadian Heritage: 


Western (604) 666-5054 

Prairies and 

Northwest Territories (204) 983-2139 

Ontario (416) 973-5400 a 

Eastern Quebec (418) 648-7116 = 

Western Quebec (514) 496-5380 = 
Atlantic (506) 851-2302 ~ 
| National Capital Region (819) 997-8869 = 
| =) 
Internet: = 





www.canadianheritage.gc.ca/arts/heritage/pam_e.htm 


Official Language Programs promotes French and English 
in Canadian society and encourages the development of 
Francophone and Anglophone communities in minority situations. 


Telephone: (819) 997-0055 
Internet: www.canadianheritage.gc.ca/progs/offlang.htm 


Parks Canada establishes national parks and historic sites 
to protect and present Canada’s natural and cultural heritage. 
Contact the Parks Canada national office: 


Toll-free: 1 888 773-8888 
Internet: www.parkscanada.pch.gc.ca/parks/main_e.htm or 
www.pch.gc.ca/ac-os/parks.htm 
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International Cultural Relations Program provides grants to 
Canadian individuals or groups to promote Canadian culture 
abroad. As part of its program, the Department of Foreign 
Affairs and International Trade provides support to the 
cultural sector through its grant program and its business 
development program. 


Toll-free: 1 888 773-8888 
Internet: www.parkscanada.pch.gc.ca/parks/main_e.html 


National Atlas provides an integrated view of Canada’s 
physical, economic and cultural geography. 


Telephone: (613) 992-4342 
Internet: atlas.gc.ca/ 


People - Employment 


National Programs 


Canadian Forces: Canadian citizens who are at least 

17 years of age and who have at least a Grade 10 education 
can get involved in the regular or reserve Canadian Forces. 
Contact the nearest recruiting office. 


Toll-free: 1 800 856-8488 
Internet: www.recruiting.forces.ca 


Canadian Rangers provide a military presence in those 
sparsely settled coastal and isolated areas of Canada that 
could not be conveniently or economically covered by other 
elements of the military. 


Telephone: (613) 995-6617 
Internet: www.rangers.forces.ca 


Need help? Talk to a Government of Canada operator at 
1 800 0-Canada (1 800 622-6232) 





} Employment Insurance (EI) helps unemployed Canadians 
_ between jobs by providing temporary financial assistance 
while they look for work or upgrade their skills, or while they 
are pregnant, caring for a newborn or adopted child, or sick. 


Toll-free: 1 800 206-7218 
Internet: www.hrdc-drhc.gc.ca/ae-ei/ 
_ employment_insurance.shtml 
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Employment Services — Contact the nearest Human 
Resources Centre of Human Resources Development 
Canada for job opportunities, information on programs for 
children and families, youth, seniors, the unemployed, persons 
with disabilities, Aboriginal peoples and Canadians in the 
workplace. Call a Government of Canada operator for the 
nearest Human Resources Centre. 





Internet: www.hrdc-drhc.gc.ca/common/work.shtml 


Public Service Commission (PSC) is a central agency that 
works with departments and agencies to recruit employees 
for the public service of the Government of Canada. Its Web 
site is the largest site dedicated to the search for employment 
in public service. The PSC, which has regional and district 
offices, also provides other programs including: 


¢ Interchange Canada is a development program that 
promotes linkages between the Government of Canada 
and organizations in the private sector, or in other levels 
of government, both within Canada and internationally. 


¢ International Programs help the Government of Canada 
promote Canadian participation in international organizations. 


Toll-free: 1 800 645-5605 
Internet: www.jobs.gc.ca 
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People - Skills Development 


National Programs 


Survey and Land Management Training for Aboriginal 
Peoples transfer land-management and land-surveying skills 
and appropriate technologies to First Nations communities, 
increasing local decision-making and developing flexible 
relationships that recognize cultural differences. Call a 
regional office of the Legal Surveys Division of Natural 
Resources Canada: 


British Columbia (604) 666-5326 
Alberta (780) 495-6174 
Saskatchewan (306) 780-5402 
Manitoba (204) 983-3793 
Ontario (416) 973-1006 
Quebec (418) 648-5725 
Atlantic (902) 661-6766 
Yukon (867) 667-3950 
Northwest Territories (867) 669-3903 
Nunavut (867) 975-4629 
National Capital Region (613) 995-2604 


Internet: www.geocan.nrcan.gc.ca/Isd 


Training - Nurses: First Nations and Inuit Health Programs 
are available to nurses who supply services to communities 
and seek additional training in health and delivery of treatment 
and emergency services. 


Toll-free: 1 800 267-3367 
Internet: www.hc-sc.gc.ca/fnihb-dgspni/fnihb/chp/ 
nursing/index.htm 


Women’s Program, Status of Women Canada offers financial 
and technical assistance to women’s and other voluntary 
organizations working to advance equality for women and 
support action by addressing women’s economic, social, 
political and legal situations. Call the Status of Women 
Canada office in your region: 







Need help? Talk to a Government of Canada operator at 
1 800 0-Canada (1 800 622-6232) 
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_ British Columbia/Yukon (604) 666-3465 

_ Alberta/Northwest Territories (866) 966-3640 

' Saskatchewan (306) 975-5321 

_ Manitoba (204) 984-7016 
Ontario (416) 952-2182 

Quebec and Nunavut (514) 283-3150 or 

1 888 645-4141 

| New Brunswick (506) 851-3644 

_ Prince Edward Island (506) 851-3644 
Nova Scotia (506) 851-3644 


Newfoundland and Labrador (506) 851-3644 


Internet: www.swc-cfc.gc.ca/wmnprog/indexe.html 


People - Social & Health 


National Programs 
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Aboriginal Head Start consists of two early intervention 
programs designed to give Aboriginal children the best possible 
start in life. The programs serve children in both reserve and 
non-reserve settings. They focus on culture and language, 
education, health promotion, nutrition, social support programs 
and parental involvement. 





Internet: www.hc-sc.gc.ca/hppl/childhood-youth/acy/ahs.htm 


Aboriginal Justice Learning Network is a broad-based 
voluntary organization of Aboriginal community members 
and justice representatives who share a commitment to 
improve the administration of justice for Aboriginal peoples 
and communities. It explores, develops and promotes justice 
practices and implements alternatives for the benefit of rural 
and urban Aboriginal peoples. 


Telephone: (613) 954-0119 
Internet: www.canada.justice.gc.ca/en/ps/ajln/index.html 
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Canada’s Food Guide to healthy eating helps you make wise 
food choices. It places food into four groups: grain products, 
vegetables and fruit, milk products, and meat and alternatives. 
The guide tells you about the kinds of foods to choose for 
healthy eating. 





Telephone: (613) 954-5995 
Internet: www.hc-sc.gc.ca/english/lifestyles/nutr.html 


Canada’s Prenatal Nutrition Program helps community 
organizations provide services to at risk pregnant women. 
Services may include help with nutrition and breast-feeding, 
infant development and substance abuse problems. 


Internet: www.hc-sc.gc.ca/hppb/childhood-youth/ 
cbp/cpnp/index.html 


Canada Pension Plan Disability Benefits provide working 
Canadians and dependent children, a measure of financial 
protection against the loss of earnings because of a disability. 


Toll-free: 1 800 277-9914 
TDD: 1 800 255-4786 
Internet: www.hrdc-drhc.gc.ca/isp/cpp/disabi_e.shtml 


Canada’s Physical Activity Guide to Healthy Active Living 
helps you make wise choices about building physical activity 
into daily living to improve health, prevent disease, and get 
the most out of life. The guide includes many examples on 
getting started to increase energy, move more easily and 

get stronger. 


Toll-free: 1 888 334-9769 
Internet: www.hc-sc.gc.ca/hppb/paguide/main. html 


Canadian Centre for Public-Private Partnerships in Housing 
provides Canada Mortgage and Housing Corporation housing 
experts to community-based organizations to enable them to 
make informed decisions about affordable housing development. 


Toll-free: 1 800 668-2642 
Internet: www.cmhc-schl.gc.ca/en/prfias/cacepuprpa/ 
ccpph_001.cfm 






Need help? Talk to a Government of Canada operator at 
1 800 0-Canada (1 800 622-6232) 
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_ Canadian Firearms Centre provides information on Canada’s 
_ firearms laws that require all firearm owners to be licensed 

_ and all firearms to be registered. For more information, call 

| or visit our Web site. 


' Toll-free: 1 800 731-4000 
| Internet: www.ccaf.gc.ca 


Canadian Health Network is a national, bilingual Internet- 
based health information service whose core participants 

___ include Health Canada and Canada’s leading non-profit health 
_ organizations. The network links Canadians to over 11,000 
resources on 26 major health topics and population groups. 


i 
= 
© 
@ 
a 
wd 
S 
= 
° 
~” 
a 
= 
=* 
° 
d 
fai. 





Internet: www.canadian-health-network.ca 


Child Health Record is an easy way to keep track of 
important facts about your child’s development. It is useful 
when you are talking with family, teachers, child-care 
providers, doctors and nurses. You can request copies of the 
Child Health Record by calling the Government of Canada. 


Toll-free: 1 800 O-Canada (1 800 622-6232) 
TTY/TDD: 1 800 465-7735 


Internet: www.hc-sc.gc.ca/english/archives/releases/ 
2000/2000 _cchre.htm 


Child Support Guidelines set the basic amount that parents 
who pay child support should pay based on income, the number 
of children involved, and the province or territory where the 
parents live. For more information please visit our Web site 
and click on “programs and services,” then on “child support.” 


Toll-free: 1 888 373-2222 
Internet: www.canada.justice.gc.ca 


Citizenship is granted and promoted by Citizenship and 
Immigration Canada. Other departmental activities include 
admitting skilled and temporary workers and visitors into 
Canada, reuniting families when an immigrant is sponsored 
by a close family member already in Canada and helping 
newcomers get settled. 


Toll-free: 1 888 242-2100 
Internet: www.cic.gc.ca 
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Community Action Program for Children funds community 
Coalitions to help children living in conditions of risk. This 
includes children who live in low-income or teenage-parent 
families, including children with social, emotional and beha- 
viourial problems. It also involves abused or neglected children. 





Internet: www.hc-sc.gc.ca/hppb/childhood-youth/ 
cbp/capc/index.html 


Community Health Nursing Program provides nursing 
services to First Nations clients living on reserves across 
Canada in a variety of settings, including remote, isolated 
and urban communities. 


Toll-free: 1 800 267-3367 

Telephone: (613) 957-2691/957-7691 

Internet: www.hc-sc.gc.ca/fnihb-dgspni/fnihb/chp/ 
nursing/index.html 


Emergency Repair Program helps homeowners in rural 

and remote areas to do emergency repairs required for the 
continued safe occupancy of their homes. Call for the nearest 
Canadian Mortgage and Housing Corporation office. 


Toll-free: 1 800 668-2642 
Internet: www.cmhc-schl.gc.ca/en/prfias/otaspr/ 
readaspr_001.cfm 


Financial Consumer Agency of Canada is a newly created 
agency working to protect and educate consumers in the 
area of financial services. The agency provides consumer 
information and oversees financial institutions to ensure 
they comply with federal consumer-protection measures. 


Toll-free: 1 866 461-3222 
Internet: www.fcac.gc.ca 


Health Services Transfer Program transfers control of health 
programs and resources to First Nations and Inuit people. Call 
the regional office of Health Canada’s First Nations and 
Inuit Health Branch. 






Need help? Talk to a Government of Canada operator at 


1 800 0-Canada (1 800 622-6232) 
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‘| Non-Insured Health Benefits Program provides medically 
| necessary goods and services to First Nations and Inuit 








| people. Call the regional office of Health Canada’s First S 

| Nations and Inuit Health Branch. Ss 
Pacific (604) 666-3331 = 
Yukon (867) 393-6777 Ss 
Alberta (780) 495-2703 = 
Saskatchewan (306) 780-7013 he 
Manitoba (204) 983-4171 a] 
Ontario (613) 952-0087 S 
Quebec (514) 283-4774 a. 
Atlantic (902) 426-8050 


Internet: www.hc-sc.gc.ca/msb 


Homeowners-Residential Rehabilitation Program of 
Canadian Mortgage and Housing Corporation. This 
program provides assistance to low-income homeowners 
to bring their properties up to minimum health and safety 
standards. The program is available to low-income homeowners 
on reserves, to persons with disabilities, landlords of 
| affordable housing, owners of rooming houses and owners 
who convert non-residential buildings to affordable 
low-income housing. 


Toll-free: 1 800 668-2642 
Internet: www.cmhc-schl.gc.ca/en/prfias/rerepr/index.cfm 


Housing Internship Initiative for First Nations/Inuit 

Youth — Canada Mortgage and Housing Corporation works 
in partnership with sponsor organizations to develop housing 
employment projects to meet community needs. To be eligible, 
applicants must be 17-to-29 years of age, unemployed and 
out of school. . 


Toll-free: 1 800 668-2642 
Internet: www.cmhc-schl.gc.ca/en/prfias/abhoas/ 
abhoas_005.cfm 
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Mortgage Loan Insurance — Canada Mortgage and Housing 
Corporation insurance program promotes affordability and 
choice, financial access and efficiency, and protects the 
adequate supply of low-cost funds for housing. 


Toll-free: 1 800 668-2642 
Internet: www.cmhc-schl.gc.ca/en/moinin/index.cfm 


Native Courtworker Program is the only ongoing, cost-shared, 
national justice program available for Aboriginal people 
regardless of status or residency. It exists to facilitate and 
enhance access to justice by helping Aboriginal people 
involved in the justice system obtain fair, just, equitable and 
culturally sensitive treatment. 


Telephone: (613) 957-3180 


National Native Alcohol and Drug Abuse Program helps 
First Nations and Inuit communities to establish and operate 
programs that eliminate or reduce high levels of alcohol, drug 
and solvent abuse. 


Telephone: (613) 957-3388 or (613) 957-4389 
internet: www.hc-sc.gc.ca/fnihb/chp/mmadap/index.html 


National Strategy on Community Safety and Crime 
Prevention can help you start up innovative crime 
prevention activities in your community. 


Toll-free: 1 877 302-6272 
Internet: www.crime-prevention.org 


Nobody's Perfect is a Health Canada support and education 
program for parents of children from birth to five years of age. 
If you are young, single or living in isolation or on low income, 
a trained facilitator can help you develop skills you need to 
cope with the pressures of raising a child. 


Internet: www.hc-sc.gc.ca/hppb/childhood-youth/ 
cyth/family_support 






Need help? Talk to a Government of Canada operator at 
1 800 0-Canada (1 800 622-6232) 
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| On-Reserve Non-Profit Rental Housing Program of 
Canada Mortgage and Housing Corporation provides 
financial assistance to First Nations to build or purchase 
suitable, adequate and affordable rental housing on reserves. 


Toll-free: 1 800 668-2642 
_ Internet: www.cmhc-schli.gc.ca/en/prfias/abhoas/ 
onreho_001.cfm 


Policy Centre for Victims. The federal and provincial/territorial 
governments share the responsibility of responding to the needs 
of victims of crime and defining their role in the criminal justice 
system. For more information on federal victim-related initiatives 
visit the Policy Centre for Victims Issues Web site, at: 
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Internet: www.canada.justice.gc.ca/en/ps/voc/index.html 


Seniors Guide to Federal Programs and Services provides 
valuable information and easier access to programs and 

- services offered to Canadians by the Government of Canada. 
Copies of the guide are available from Health Canada. 


Telephone: (613) 954-5995 

Toll-free: 1 800 0-Canada (1 800 622-6232) 

TDD/TYY: 1 800 465-7738 

Internet: www.hc-sc.gc.ca/seniors-aines/pubs/guide/ 
2001/intro_e.htm 


Shelter Enhancement Program provides financial assistance 
for the renovation and upgrading of existing emergency shelters 
for victims of family violence. Limited funding also goes 
toward developing new emergency shelter spaces, as well 

as some additional second-stage housing. Call the nearest 
Canadian Mortgage and Housing Corporation office. 


Toll-free: 1 800 668-2642 
Internet: www.cmhc-schl.gc.ca or 
www.cmhc-schl.gc.ca/en/prfias/otaspr/readaspr_007.cfm 
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Travel Medicine Program of Health Canada provides the 
public and health professionals with travel health information 
on current disease outbreaks around the world, immunization 
recommendations and general health advice for the international 
traveler. A list of travel health clinics across Canada is located 
on its Web site. 


Telephone: (613) 957-8739 
Internet: www.travelhealth.gc.ca 


Veterans Affairs Canada provides benefits and services to 
eligible Canadians who served their country during periods 
of armed conflict and peacekeeping, and honours their 
sacrifices and achievements in the defense of freedom. 
The programs include: 


* Disability Pension Program is offered to veterans as 
compensation for one or more disabilities related to 
military service. 


* Health Care Programs deal with treatment and health- 
related benefits, including allowances and travel costs. 


* Canada Remembers Program endeavours to keep alive 
the memory of the achievements and sacrifices made by 
those who served Canada in times of war and peace. 


Toll-free: 1 800 387-0903 
Internet: vac-acc.gc.ca 


Need help? Talk to a Government of Canada operator at 
1 800 O-Canada (1 800 622-6232) 









People - Environment 


National Programs 


Canada’s Model Forest Program uses 11 model forests to 
explore models of community involvement and shared deci- 
sion-making in managing a large forest land-base for multiple 
use. 


Telephone: (613) 992-5874 
Internet: www.modelforest.net or 
ncer81153.ncr.forestry.ca:80/mf.html 
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Canadian Wildlife Service manages migratory birds, 
Migratory Bird Sanctuaries and National Wildlife Areas. 

It also leads national efforts for protection and recovery of 
species at risk. As well, it works with communities and 
landowners through stewardship and incentive programs, 
such as the Ecological Gifts Program, North American 
Waterfowl Management Plan and the Habitat Stewardship 
Program to protect wildlife and its habitat. 


Internet: www.cws-scf.ec.gc.ca/index_e.cfm 


Climate Change Action Fund is a public education and 
outreach program made up of community groups and 
organizations across Canada working together to support 
and encourage action on climate change. 


Toll-free: 1 800 O-Canada (1 800 622 6232) 
TTY/TDD: 1 800 465-7735 


Internet: www.climatechange.gc.ca/english/actions/ 
action_fund/index.shtml 


Community Animation Program of Environment Canada 
funds projects that help communities better understand how 
the environment affects the health of their residents. 


Internet: www.ec.gc.ca/ecoaction/capenf.htm 


Internet: www.rural.gc.ca 
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Criteria and Indicators of Sustainable Forest Management 
of Natural Resources Canada develops and tests a framework 
of criteria and indicators for the conservation and sustainable 

development of Canada’s forests. 


Internet: www.nrcan.gc.ca:80/cfs/proj/ppiab/ci 


EcoAction funds local environmental projects that support 
national priorities and lead to positive, measurable environmental 
results. Call the Environment Canada office in your region: 


British Columbia/Yukon 1 800 667-7779 
Alberta/Northwest Territories/ 

Nunavut 1 800 567-1570 
Manitoba/Saskatchewan 1 800 567-1570 
Ontario 1 800 661-7785 
Quebec 1 800 463-4311 
Atlantic 1 800 663-5755 


Internet: www.ec.gc.ca/ecoaction 


The Office of Energy Efficiency provides publications on 
wise energy use at home, at work and on the road. 


Toll-free: 1 800 387-2000 
Internet: oee.nrcan.gc.ca/english/index/cfm?Text=N 


Environmental Response Program ensures an effective 
preparedness and response system to oil and chemicals spills 
from ships in Canadian waters. Call the regional supervisor 

of the Canadian Coast Guard: 


Pacific (604) 270-3273 
Central & Arctic (519) 383-1954 
Quebec (418) 648-5621 
Newfoundland and Labrador (709) 772-2083 
Maritimes (902) 426-2292 
National Capital Region (613) 751-0605 


Internet: www.ccg-gcc.gc.ca/rser-ssie/er-ie/main.htm 






Need help? Talk to a Government of Canada operator at 
1 800 0-Canada (1 800 622-6232) 
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) Mine Environmental Neutral Drainage (MEND) Program is 
- aco-operative research program aimed a reducing environmental 
problems associated with acidic drainage. 


Telephone: (613) 992-0968 
| Internet: mend2000.nrcan.gc.ca 


National Forest Strategy of Natural Resources Canada 

is developed every five years to guide the efforts of Canadians 
in sustainable forest management nationwide. A newer and 
bolder strategy will be released in 2003. 
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Telephone: (613) 947-9087 
Internet: www.nrcan.gc.ca/cfs/nfs/strateg/final_e.html 





Renewable Energy Technologies Program (RETP) supports 
Canadian industry in researching and developing renewable 
energy technologies that can serve as reliable, cost-effective 
and environmentally responsible alternatives to conventional 
energy generation. 


Telephone: (613) 996-6087 
Internet: www.nrcan.gc.ca/etb/cetc/cetc01/htmldocs/ 
funding programs _retp_e.html 


Sustainable Communities Initiative (SCI) helps remote 
communities take control of their future by using geographical 
information and tools to address a community need. It supports 
the training of community members, updates computer and 
software, assists with technical support and obtaining 
geospatial data. Communities that complete a project 

provide support and advice to other communities. 


Toll-free: 1 877 469-3724 
Internet: www.sci.gc.ca 


The Green Line is a comprehensive resource for weather 
and environmental information, tools, policies, regulations 
and more. From on-line magazines such as ENVIROZINE 
and the S&E Bulletin to the latest developments, The Green 
Line is the place to learn about Canada’s environment. 


Internet: www.ec.gc.ca 
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Waterways Development Program of the Canadian Coast 
Guard reduces the risk to navigation in commercial water- 
ways across Canada, and improves the use of commercial 
waterways in support of a safe and environmentally-sound 
national transportation system. 


Telephone: (613) 990-5617 
Internet: www.ccg-gcc.gc.ca/mns-snm/main.htm 


Weather Forecasts/Warnings/Climate Satellite Images 

are provided by the Meteorological Service of Canada. The 
service monitors water quantities, provides information and 
conducts research on climate, atmospheric science, air quality, 
ice and environmental issues. 


Telephone: 1 900 565-5555 (A fee is charged) 


Internet: www.ec.gc.ca/scitech/labs/ 
meteorologicalserviceofcanada_e.htm 


Regional Programs 


West 


Rural Water Development Program provides technical and 
financial assistance to rural residents, groups and communities 
in western Canada to increase the viability of Prairie agricultural 
areas by promoting and supporting sustainable development 
and water protection. 


Telephone: (306) 780-5126 
Internet: www.agr.ca/pfra/rwdpe.htm 


Shelterbelt Program distributes seedlings for planting 
shelterbelts, conservation or reclamation projects in 
Manitoba, Saskatchewan, Alberta and British Columbia’s 
Peace River Region. Technical assistance Is available free 
of charge. 


Telephone: (306) 695-2284 
Internet: www.agr.ca/pfra/shbproe.htm 






Need help? Talk to a Government of Canada operator at 
1 800 O-Canada (1 800 622-6232) 
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| Special Programs 


| 





| Special - Safety 





| National Programs = 
} a 

Canadian Coast Guards's Marine Navigation Services oO 
| provide, operate and maintain a system of aids to navigation, “5 
| waterways development and maintenance, as well as ensuring ‘oO 
| protection of the public right to navigation and protection of = 
the environment. shy 
Pacific (250) 480-2602 
_ Central & Arctic (519) 383-1859 
Quebec (418) 648-4548 

Maritimes (902) 426-3151 

Newfoundland and Labrador (709) 772-5195 

National Capital Region (613) 998-1384 


__ Internet: www.ccg-gcc.gc.ca 








Canadian Coast Guard Auxiliary assists the Canadian Coast 
_ Guard with search and rescue response and boating safety 
| activities. Contact the nearest Canadian Coast Guard 


Auxiliary office. 
| Pacific (250) 480-2798 
Central & Arctic (519) 383-1964 
Quebec 1 877 746-4385 
_ Maritimes (902) 477-5574 
Newfoundland and Labrador (709) 772-4074 
National Capital Region (613) 991-5714 


Internet: www.ccg-gcc.gc.ca/sar/auxiliary_e.htm 
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Canadian Coast Guard (CCG) Icebreaking Program provides 
route assistance for vessels operating in ice-infested waters, 
ice-routing information, support to harbours and facilities, and 
flood control services. 


Pacific (519) 383-1855 
Central & Arctic (519) 383-1806 
Quebec (418) 648-7290 
Maritimes (902) 426-5664 
Newfoundland and Labrador (709) 772-2078 
National Capital Region (613) 990-9541 


Internet: www.ccg-gcc.gc.ca/ice-gla/ 


Canadian Coast Guard's Marine Communications and 
Traffic Services Centres provide distress and safety 
communications and co-ordination, vessel screening to 
prevent the entry of unsafe vessels into Canadian waters, 
regulation of vessel traffic movements, and management 
of an integrated marine information system and public 
correspondence service. 


Pacific (604) 775-8853 
Central & Arctic (519) 383-1937 
Quebec (418) 648-3884 
National Capital Region (613) 990-3031 
Maritimes (902) 426-3797 


Newfoundland and Labrador (709) 772-2083 


Internet: www.ccg-gcc.gc.ca/mcts-sctm/main.htm 


Need help? Talk to a Government of Canada operator at 
1 800 0-Canada (1 800 622-6232) 









_ Canadian Coast Guard's Navigable Waters Protection 

Program ensures that the placement of works in navigable 

waters is controlled to safeguard the public right of navigation. 

_ The Receiver of the Wreck element of the program provides 

a mechanism for custody and/or disposition of recovered 

_ wrecks. For more information, please contact the Regional 
Superintendent of the Navigable Waters Protection Program 

_ of the Canadian Coast Guard. 





Pacific (604) 775-8867 
_ Central & Arctic (519) 383-1862 
_ Quebec (418) 648-5403 
_ Maritimes (902) 426-2726 


Newfoundland and Labrador (709) 772-2284 
Internet: www.ccg-gcc.gc.ca 


Canadian Coast Guard's Office of Boating Safety actively 
promotes boating safety through its prevention program and 
is also responsible for setting national standards for operator 
competence, education and training. 


Toll-free: 1 800 267-6687 
Internet: www.ccg-gcc.gc.ca/obs-bsn/main.htm 


Canadian Coast Guard Search and Rescue Program 
responds to life at risk in the maritime environment to 
increase the safety of those who use Canada’s waterways. 
Contact the nearest Regional Coast Guard office. 


Pacific (250) 363-2987 
Central & Arctic (519) 464-5125 
Quebec (418) 648-5621 
Maritimes (902) 426-2292 
Newfoundland and Labrador (709) 772-2123 
National Capital Region (613) 990-3119 


Internet: www.ccg-gcc.gc.ca/sar/program_e.htm 
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Canadian Coast Guard's Small Craft Harbours Program 
administers and maintains a national system for harbours, 
providing safe access and shelter for many fishing vessels 
and recreational boats. Contact the regional director of 
Small Craft Harbours: 





Pacific (604) 666-6530 

Central & Arctic (905) 639-4330 

Quebec (418) 775-7508 

Maritimes (506) 851-6581 

Newfoundland and Labrador (709) 772-4499 or 
772-2371 | 


National Capital Region (613) 993-3011 : 
Internet: www.dfo-mpo.gc.ca/sch/menu_e.html 


The Canadian Firearms Centre provides information about 
Canada’s firearms laws that require all firearm owners to be 
licenced and all firearms to be registered. 


Toll-free: 1 800 731-4000 
Internet: www.cfc-ccaf.gc.ca 





Eastern Arctic Sealift of Nunavut organizes the delivery of 
supplies to northern settlements and Department of National 
Defence sites. To find out about shipping schedules, rates 
and bookings, call: 


Toll-free: 1 888 390-0111 | 
Telephone: (867) 975-5437 


National Strategy on Community Safety and Crime 
Prevention can help you start up innovative crime 
prevention activities in your community. 


Toll-free: 1 877 302-6272 
Internet: www.crime-prevention.org 


RCMP -Aboriginal Policing Branch is responsible for 

the initiation, development and evaluation of practical and 
culturally sensitive policing services which are acceptable | 
to Aboriginal peoples. 


Internet: www.rcmp-grc.gc.ca/html/aborig.htm 





Need help? Talk to a Government of Canada operator at 
1 800 0-Canada (1 800 622-6232) 








| Search and Rescue (SAR) Network — All members of the 

search-and-rescue community have a common goal — to save 

lives. The members of this community include those federal 

and provincial/territorial departments and agencies that have 

a SAR responsibility, including SAR volunteer organizations 

across the country. These people assist in resolving thousands 
of aeronautical, marine and ground SAR incidents that occur 
each year in Canada. 


Telephone: (613) 995-2534 
Internet: www.airforce.dnd.ca/athomedocs/ 
athome2a_e.htm 
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Special - Customs & Tax 





National Programs 


Customs Services on Request-Cost Recovery Program 
provides new or additional customs services to facilitate 
international business development in rural and remote 
Canada. Call a Government of Canada operator for the 
nearest customs office, or 


Toll-free: 1 800 461-9999 

Internet: www.ccra.gc.ca/customs/business/importing/ 
courier/courier/cost_recovery-f.html 

CANPASS - Private Aircraft Program streamlines the 
customs and immigration clearance of frequent air travellers 
to selected airports throughout Canada. 


Toll-free: 1 800 461-9999 
Internet: www.ccra.gc.ca/E/pub/cp/rc4010eq/ 
README. html 


CANPASS - Private Boats Program streamlines the 
Customs and immigrations clearance of private boat 
travellers throughout Canada. 


Toll-free: 1 800 461-9999 
Internet: www.ccra.gc.ca/E/pub/cp/rc4074ed/rc4074ed.html 
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CANPASS - Remote Ports Program streamlines customs 
and immigration clearance for low-risk travellers at selected 
border crossings. 


Toll-free: 1 800 461-9999 
Internet: www.ccra.gc.ca/E/pub/cp/rc4073ed/re4073ed.html 


Community Volunteer Income Tax Program is a community- 
based outreach program that provides income tax preparation 
services, free of charge, to eligible clients across the country, 
from volunteers trained by Canada Customs and Revenue 
Agency employees. 


Toll-free: 1 800 959-8281 


Internet: www.ccra.gc.ca/tax/individuals/volunteer/ 
menu-e.html 


Community Visits Program raises awareness of Canada 
Customs and Revenue Agency's efforts with respect to both 
the Income Tax and the Goods and Services Tax. 


Toll-free: 1 800 959-5525 
Internet: www.ccra.gc.ca/contact 


Corporate EFILE is a new filing option, using electronic data 
interchange, that lets you electronically send Federal, Alberta 
and Ontario corporation income tax returns, schedules and 
financial statement information through a value-added network. 


Toll-free: 1 800 959-5525 


Internet: www.ccra.gc.ca/E/pub/tg/rc4069eq/ 
rc4069eq.html 


Income Tax Filing Season Services offer additional services 
to meet demands during income tax filing time. 


Toll-free: 1 800 959-8281 
Internet: www.ccra.gc.ca/contact 


NETFILE is one of Canada Customs and Revenue Agency's 
newest electronic tax-filing options. This transmission service 
allows most Canadians to file their personal income tax return 
directly over the Internet. 


Internet: www.nettfile.gc.ca 


Need help? Talk to a Government of Canada operator at 
1 800 0-Canada (1 800 622-6232) 











TELEFILE allows eligible individuals to file their tax returns 
| from home, using a touch-tone telephone. 


_ Toll-free: 1 800 959-8281 
| Telefile help desk: 1 800 959-1114 
Internet: www.ccra.gc.ca/telefile 


_ Special — Postal Services 


_ Canada Post is working to improve the financial viability of 

tural post offices and ensure that Canadians have both retail 
postal services and a long-term federal presence in their 
communities. The following initiatives, including new financial 
services, have been implemented. 
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¢ Passport Forms — Passport forms are available in all 
Canada Post retail outlets across the country. 





| 

| * Tax Guides and Forms — These Canada Customs and 
Revenue Agency guides and forms can also be obtained 
at all post offices across Canada. 


Recreational Marine Fishing Licences — Canada Post 
has entered into an agreement with the Department of 
Fisheries and Oceans to act as a selling agent for Atlantic 
Recreational Fishing Licences. 


Migratory Bird Hunting Regulations — The Environment 
Canada regulations are contained in a brochure and is 
available over the counter at post offices when a licence 
is sold. 


Royal Canadian Mint Collection — This collection is 
offered at all Canada Post outlets through the Merchandising 
Quarterly publication. 


Student Loans Programs — Several hundred Canada Post 
outlets now provide identity authentication and certificate 
validation for full-time students under the Human Resources 
Development Canada (HRDC) Student Loan Program. 
Service is also extended to part time students under the 
program, including provincial student loan programs in 
British Columbia, Saskatchewan, Alberta and Ontario. 
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e Community Access Centres (CAP) — In 1999, Canada 
Post began a pilot project called “Service Canada Access 
Centre,” which provided customers with convenient access 
to Government of Canada programs and services via the 
Internet. Since then, 135 post offices have CAP sites. 





¢ Financial Services — Canada Post has entered into 
service agreements with the National Bank of Canada, 
Bank of Nova Scotia, Laurentian Bank and the Bank of 
Montreal to provide financial services in various locations 
across the country. 





Special - Travel 


Canadian Passport Office issues Canadian passports and h 
deals with their recovery and use. Passport applications are 
available from any passport office, travel agency, or Canada 
Post outlet. 


Toll-free: 1 800 567-6868 
Internet: www.dfait-maeci.gc.ca/passport/menu.asp 


Consular Assistance - Canada’s consular missions abroad 
can offer assistance to Canadians travelling in foreign countries. 
For passports and other information, call: 


Toll-free: 1 800 267-6788 
internet: voyage.dfait-maeci.gc.ca/menu-e.asp ! 









Need help? Talk to a Government of Canada operator at 
1 800 0-Canada (1 800 622-6232) 
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Notes: 
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Notes: 






Need help? Talk to a Government of Canada operator at 


1 800 0-Canada (1 800 622-6232) 
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Questionaire... How can we make the Pocket Directory better 


GB Do you find the Pocket Directory useful? Yes & No SS 


Do you find it easy to use? Yes C) No @) 


How could we improve the Pocket Directory? 
If you found any problems, please tell us. 
Do you use the Pocket Directory: at home? C) at work/your business? @ for your volunteer work? © 


If you use it at work/your business, which sector do you fit into: 


government? oe private? Ss non-governmental organization? es) 


How often do you use the Pocket Directory? 


© ©0000 
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